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KEEP YOUR WHYREBOOT
NETWORK RUNNING AT
PEAK PERFORMANCE

Your home network was
engineered specifically for the 
speed, security, and seamless 
performance requirements of 

today’s smart home environment. 
But like any high-performance 

system, it requires ongoing support 
and updates, to continue

running optimally. WHYREBOOT
SUPPORT EXTENSION –
24/7/365 PROTECTION

Round-the-Clock Expert Support
– No matter the time—day or night, 
weekends, or holidays—your AV
integrator has direct access to 
WhyReboot’s expert engineers
ensuring quick resolutions for any 
issues or changes you need.

Next Business Day Hardware 
Replacement – If any indoor network 
component fails, we’ll replace it on the 
next business day with a pre-configured 
unit, minimizing downtime. 1, 2 

Optional Outdoor Wi-Fi Hardware 
Replacement – If this coverage is 
selected, and an outdoor access 
point fails, we’ll replace it on the next 
business day with a pre-configured 
unit, minimizing downtime. 1, 3

Your network is the backbone of 
your smart home. Whether it’s a 
critical issue or a small tweak, 

expert help is just a call 
away—anytime, any day.

Critical issues may take longer to 
resolve, and hardware failures 

could lead to unnecessary 
downtime.

WITHOUT THIS RENEWAL

WHY IT MATTERS



Your WhyReboot network was purpose-built for reliability, performance, and security.
Renewing your WhyReboot services ensures it continues to perform at the highest level 
- providing your family with ongoing protection, unrivaled performance and expert support 

when you need it.

ASK YOUR INTEGRATOR
HOW TO RENEW TODAY!

WHYREBOOT CUMULUS6
CONTROLLER LICENSING

Security Updates & Fixes – Keep your 
Wi-Fi secure and up to date with the 
latest vulnerability patches.

Full Network Control – View Wi-Fi 
performance, diagnose issues, and 
adjust settings as needed.

AI & Machine Learning Enhancements 
– AI optimized Wi-Fi experience 
through automated analysis of historic 
Wi-Fi performance data.

DON’T LET YOUR
NETWORK FALL BEHIND

1 Provided the hardware is still available through distribution.
2 All indoor network hardware includes a limited lifetime manufacturer warranty.

3 All outdoor network hardware includes a 90-day manufacturer warranty

Wi-Fi Technology evolves 
fast—staying updated means 

better security, improved
performance, and long-term 

reliability.

Your Wi-Fi will continue to function, 
but you’ll lose the ability to

troubleshoot, make changes, or 
receive critical updates that keep 

it optimized and secure.

FIREWALL SECURITY SERVICES
(FORTINET SUBSCRIPTION)

Cybersecurity Protection – Shields 
your home network from hackers, 
malware, and cyber threats.

Web & Video Filtering – Control
internet access to protect children 
and manage content.

Your home’s security isn’t just 
physical - digital security is just 
as important. This service acts 

as a shield against cyber threats, 
keeping your family and personal 

data safe.

Your home network will no longer 
actively scan for threats, and you 

lose the ability to filter online 
content.
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